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. How Does Remote Proctoring Work?

The remote proctoring application will use the candidate’s Webcam and microphone. It
will also record the candidate’s screen during the test.

The candidate will need to use our partner Software Secure's own secured application.
This application will only allow the test webpage to be open in the candidate’s browser.

The recording will be monitored by Software Secure to ensure that the proctoring rules
are followed.

Il. Workstation Requirements

The testing workstation must have the following:

- A microphone
- Awebcam
- Decent internet bandwidth

Before the test starts, the system will check to ensure that each of these functions correctly.

lll. Technical Prerequisites

Decent bandwidth (0.3MB/s per user, up and down)
- An up-to-date version of one of the following browsers:
e Chrome (260)
Firefox (=60)
Safari (> 11)
Internet Explorer (> 11)
- Arecent operating system
e Mac 0S (10.10 and up)
e Windows (7, 8, 8.1, 10)
- A monitor with a resolution of 1280 x 760, or higher
- Full Administrator rights are needed to install the online proctoring application
on the computer

TOSA® - ASSESS CERTIFY CODE 2
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IV. Test Requirements

In order for the diploma to be validated, the following rules apply.
The Candidate must:

- Bealonein a quiet room
- Remain within the camera’s field of vision for the duration of the test
- Remain on the test’s webpage only for the duration of the test

The following is strictly prohibited:

- Accessing third party websites or messaging applications

- Use of earphones/headphones

- Use of any documents or electronic devices (including tablets and smartphones)
- Communication with others in any form

In the event of technical difficulties, please contact Software Secure’s support:
http://clientportal.softwaresecure.com/support/index.php

V. Accessing a Remote Proctored Exam

1. LOGGING IN TO YOUR ISOGRAD ACCOUNT

Use your credentials to login to your ISOGRAD
account (www.isograd.com). Then click on
Your Account in the top right.

YOUR ACCOUNT

The online proctored tests will be marked
with a “Proctored” indicator as shown here:

PENDING TESTS

o TOSA DigComp certification exam [giempitse Bl

START TEST

YOUR DETAILS

TOSA® - ASSESS CERTIFY CODE 3
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2. RPNOW INSTALLATION
Click on Start Setup to begin the installation process.

Please copy your personal pin-code, as this will be needed to start the test.

TOSA
CHECKING COMPUTER CONFIGURATION

The test that you are going to take will be proctored online.

SECURED BROWSER DOWNLOAD

Once you click on the Start Setup button below, a new tab will open. Go to this tab and follow the instructions. Next, download the secure browser used to take the test.

STARTING THE TEST

en, close your current browser and any open application before starting the test. An identity
proof of identity handy.

To identify yourself in the secured browser input the following cod

wesley.chaussenot-3148216b79281.

Click Download Software. Once downloaded and installed, start the RPnow application. The License Agreement will
appear. You must click | Agree to proceed.

RPnew ¥4 P! Secure Browser Setup - x
EO;
Watching Our Getting Started Video is Strongly Recommended Please review the lcense terms before installing PSI Secure Browser.

Plus, i#'s )u! amart,

Press Page Down to see the rest of the agreement.

-User License Agreement (EULA) of PSI Secure Browser ~

& Download Software

Helpful Hints

This End-User License Agreement ("EULA") is a legal agreement between you and PSI
ices LLC

This EULA agreement governs your acquisition and use of our PSI Secure Browser
foware ("Software”) drectly from PSI Services LLC or indirectly through a PSI Services
C authorized reseller or distributor (a "Reseler”),

ase read this EULA agreement carefully before completing the installation process and
ing the PSI Secure Browser software. It provides a license to use the PSI Secure v

v Armcent Flash update may as
v Maka 5ure your computer
v ¥ you have any quessons, view

If you accept the terms of the agreement, dlick I Agree to continue. You must accept the

agreement to install PSI Secure Browser.
= -

By nstaling Mo SOftware, you 0gred 10 Tha terma

TOSA® - ASSESS CERTIFY CODE 4
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3. MICROPHONE TESTING

Speak clearly enough for the application to test your microphone. Once the test goes through, you
will get a confirmation message.

Microphone Check

@ psi
Is your microphone working? Please speak now. OK, your microphone is working.
]

4. STARTING THE BROWSER

Paste or type-in your personal pin-code and click Validate. Click Next under Exam Information.

WH PS5 Secure Browser 10,19
File View

F Zoom Level: 100%
pf..p Contact Support
(] Isograd Test

INE 1 I\YVYV -

POWERED BY SOFTWARE SECURE

- (w] b

Please fill out the Exam Code as provided to you.

Exam Code It.peuzlat-1968401590916
|

Exam Information

Your exam name Certification TOSA Excel 2016

Duration: 59 Minutes

In order to go through with the test, you will have to agree to RPnow's Terms of Use. After reading
the Terms of Use, click | Agree.

TOSA® - ASSESS CERTIFY CODE 5
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WE PSI Secure Browser 1.0.19 (5] *
File View

P Zoom Level: 100%
QS) Contact Support
(] Isograd Test

nrii®vv ‘

POWERED BY SOFTWARE SECURE

SOFTWARE SECURE'S TERMS OF USE FOR REMOTE PROCTOR NOW
‘While using the Remote Proctor NOW systemn, we record the following:
* Your computer screen (includes any applications or websites you open)
*  Your webcam (video)
*  Your microphone (audico)
Please follow your exam rules.

This Software Secure, Inc. Software License (the “Agreement”) is a legal agreement between you and 551, Inc,, a Delaware corporation ("551") for the use of RP-Now (the
Software”), including computer software and associate

d media and printed materials, and may include "online” or electronic documentation. The term "You" or "you" means the
individual who is acquiring the license to use the Software. The term "Use”™ means storing, loading, installing, executing or displaying the System. “Co
processing unit (*CPU"), or group of CPUs, that access its or their own individual non-cache Random Access Memory.

ter” means a central

Use of Data: When used to take an exam, the Software collects data of your exam session, including photographs, video and audio ("Images”). THIS DATA IS ONLY USED TO

AUTHENTICATE THE USER'S IDENTITY, AND TO ENFORCE YOUR SCHOOL'S EXAM RULES. STUDENT IMAGES WILL BE SHARED WITH YOUR SCHOOLS, WHOSE USE OF SUCH

I | AGREE I | DO NOT AGREE

5. PRE-EXAM ADVISORY
After reading the pre-exam advisory, click on Next.

Note: At the end of the test, you will have to click on "Close" in the upper right to validate your test.

W PSI| Secure Browser 10,19

File View

( psi ) Contact Support

[h] Isograd Test

***PRE-EXAM ADVISORY***
The RPNow system records the following throughout your entire exam experience:

= Desktop (includes any applications or websites you open)
= Webcam (any activity in the room)
* Microphone (any sounds in the room)

In addition...

* You *must* provide a clear photo of your 1D
* And unless otherwise stated by your instructor, you must *not* browse the web or your local
computer

Please follow your exam rules to avoid possible sanctions!

NOTE: After completing your exam, you must close the RPNow software to end the recording!

OSA - ASSESS CERTIFY COD



ISOGRAD

Online Proctored Certification Manual

6. CLOSING ALL THIRD-PARTY APPLICATIONS

A security check will run a test on your workstation. This to ensure all third-party applications are
closed before the test starts.

Note: you can close all applications by clicking on "Terminate All These Applications" (if any were
open).

I

File View
psi
O & Security Check

[Y tsograd Test

System Requirements

Requirement Status  Action Required

Number of allowed )
v Number of Monitors Detected: 1. No action required
monitors during session: 1

Please close the following prohibited applications: Skype, Windows Photo Viewer,
X Chrome, Command Terminal, Powerpoint, Microsoft Edge
Terminate All These Applications

No prohibited applications
Or processes dunng session

After all third-party applications have been closed, click Next.

I

File View

[ Isograd Test

& Security Check

|
Requirement Status  Action Required
Number of allowed monitors during session: 1 v Number of Monitors Detected: 1. No action required
No prohibited applications or processes during session v None

TOSA® - ASSESS CERTIFY CODE 7
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7. IDENTIFICATION VERIFICATION

You will be asked to take a photo of your valid photo ID with your webcam. To do so, click on Take
ID Photo. You will be able to validate the photo by checking the checkbox underneath the photo, or
you can retake the photo if needed, before clicking Confirm ID Photo.

Note: Your first and last name must be legible.

1D Photo Preview

ID Photo Instructions

‘

Tht 10 of
frvow \ xom fallure
o v

Retake 1D Photo

8. ENVIRONMENT CHECK

You will be asked to record a short video of your testing environment with your webcam. You will
need to include footage of your desk to show that there are no documents or electronic devices
other than your workstation computer. You will be able to view the video, or start the recording
over if necessary, before clicking Confirm.

.
Recort Raem Sean

Room Scan Instructions

TOSA® - ASSESS CERTIFY CODE 8



ISOGRAD

Online Proctored Certification Manual

9. TEST-TAKE PHOTO VERIFICATION

You will be asked to take a photo of yourself with your webcam. The photo must show your
uncovered face. You will be able to validate the photo by checking the checkbox beneath the photo,
or retake the photo if needed, before clicking Confirm.

VI. Support

Software Secure's technical support is available by clicking on Contact Support in the upper right
corner.

Note: For any questions related to the test itself, please contact Isograd's Support Team via email
at support@isograd.com.

Live Support Is available for installation h hona. If you require ith your exams, pleate contact yeur organization. If you're  tescher e adminkvirator looking for support, pheais use the school lusued small sddres for support.

TOSA® - ASSESS CERTIFY CODE 9
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The instruction video appears. After watching it, you will be able to start the test.

=) This instructional video does not contain sound.

=P The control bar located at the bottom of

the video enables you to pause and replay the video.

YOUR

TOSA veua

TEST

Ending the Test

At the end of the test, you will be able to leave any feedback in the comments section. Your score

will be available on the next page.

€8 P Secuse Browser 1019
File View

(o)

&)

ISOGRAD

After logging out of your Isograd account, do
not forget to click Close to end the test (top
right of the page.

Once the test is over, an expert from Software
Secure will review the different steps. If the
requirements are met, the certification will be
validated.

The diplomas for validated exams are sent via
email, usually within 10 business days of test
completion.

TOSA

Certification

I ISOGRAD 1OSA

Mr Wesley Chaussenot

DigComp

1+ 4 841/1000 points corresponding to a
of: Advanced
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